
SUPPORT &
GUIDANCE

without judgement
For professionals and volunteers  

working with people experiencing  
self-neglect and hoarding

Working across Teignbridge  
and South Devon to improve  

outcomes for those  
experiencing self-neglect.

Clearways is supported by  
Teignbridge Community & Voluntary Services

GET IN
TOUCH

07825 404 803

clearways@teigncvs.org.uk

To find out more  
or to make a referral,  
please use the  
following details.

07825 404 803
clearways@teigncvs.org.uk



Addressing self-neglect 
and hoarding in a new way.

Working with someone who 
selfneglects or hoards is hard.

Professionals have told us that it can 
be frustrating and time intensive 
when working with individuals.

The range of issues affecting the 
persons can be complex and may 
have you wondering where to start as 
there is no single pathw ay.

This has led to continued high costs 
for reactive statutory intervention, 
escalation in presentation, crisis 
intervention, a snowballing of 
social impact, preventable hospital 
admissions and ultimately in 
premature deaths.

These very real consequences led to 
a thematic review of seven deaths 
within Devon.

Clearways is an NHS funded response 
to these tragedies and the wider 
problem of self-neglect.

We are offering a comprehensive 
solution to both professionals and 
clients. We can work directly with the 
client and support professionals to 
navigate person centred pathways.

Our preventative approach will save 
costs in responses to this long term 
and substantial challenge.

Support for  
loved ones.

We provide emotional, practical, and 
other forms of support to those who 
care about someone struggling with 
these issues. 

This may include developing safety 
plans, checking financial entitlements, 
exploring strategies to encourage 
engagement with further help, and 
connecting with a peer support 
network of others in similar situations. 

Our support is tailored to meet your 
specific needs.

How Clearways can  
support you

Coordination of all the aspects of 
support required by the individual

Peer support and networking 
opportunities for professionals

Practical support with the home 
environment from Clearways trained 
PAs with funding options.

Integrated longer term recovery 
options

Facilitating Clearways approved 
deep cleans and setting up of micro 
environments

Holistic assessments, including 
clinical and non-clinical needs 
through partnership working

Financial independence; including 
income maximisation

In-house Project Clearways training 
programme

Encouraging client engagement with 
your service

Reducing risk of harm through 
engagement

Promoting physical independence by 
focussing on nutritional intake

How Clearways can  
support your client

Peer support for the individual

Peer support for friends and family

Low cost trauma informed Clearways 
coaching with  
funding options

Maximising independence,  
leading to the best possible 
sustainable outcomes

Reducing loneliness and social 
isolation, by developing  
meaningful connections and ongoing 
support networks

Promoting psychological 
independence; dealing with home 
environment and stress

Supporting independence  
through advocacy and cocreation  
of solutions

07825 404 803
clearways@teigncvs.org.uk

Working across Teignbridge and South Devon to improve outcomes for those experiencing self-neglect.


